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How to Submit a Medi-Cal1 Renewal Online 

Anyone can apply for or renew their Medi-Cal benefits online. Members can visit 
KeepMediCalCoverage.org or contact their local county Medi-Cal office to learn where 
to go online to update their information or complete their renewal information. The 
below information is for BenefitsCal.com where most people in California can apply for 
or renew their Medi-Cal.

Create an account on BenefitsCal.com 
(Skip Step 1 if you already have an online account)1

You will have to enter information:

• Choose the county where you live or the county where you last applied for Medi-Cal. 
If you live in a shelter, in your car, or on the streets, choose the county where you are 
staying. You can also contact the county where you used to live when you had a home.

• Type in your first and last name.

• Email is required. If you do not have an email, you will need to find someone who can 
receive email for you. Email is the way the county Medi-Cal office can contact you 
about your Medi-Cal.

• Create a Password. You will need to create a password. Passwords can be difficult to 
remember. You should write down your password and keep it somewhere safe.

• Type in your mobile telephone number. Telephone is the way to get a password reset.  
Be sure you have your phone with you when you use your online account. The system 
will text you to be sure you are you. If you don’t have a telephone, you should be able to 
skip this question.

You will have to set up security questions. Once you are done, you will be invited to login.

1  For a quick overview of Medi-Cal, see the companion document, “Medi-Cal (California’s Medicaid Program)”

http://KeepMediCalCoverage.org
https://benefitscal.com/
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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Sign into your account on BenefitsCal.com

Go to “Things to Do”

Under “Things to Do” click on 
“Start Your Renewal.” 

The next screen tells you about the renewal 
process. At the top is the date when your renewal 
forms have to be filled out.

Select “Begin” at the bottom 
of the screen. 
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The next page shows all the information you will 
need to renew Medi-Cal.  

Click “Next” on each page to update or 
change any of your information.

You can update any parts of your case. You can 
change or delete information. 

Start with “Your Information.” 

It will take you through one screen at a time.

The renewal will ask if you are experiencing 
homelessness. 

If you are homeless, you should 
click “Yes.” 

There are ways to renew Medi-Cal faster if 
the state knows you are homeless.
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Go through each step to update your information. 

There will be a chance at the end of each section to press  
“This Looks Correct.” 

After going through all the questions, you will see a new 
screen. It lists other programs and help you can apply for. 

You can click on any of the programs to see  
if you can get more help.

Next is the document upload section. 

If your income has changed, this is the time to upload proof 
of your income. You do not have to upload documents to 
submit a renewal. You will need to submit documents at 
some point if the county requests them. 

The system will tell you the documents you need to upload; if 
you need help finding or uploading documents, you can ask 
someone you have worked with (like an outreach worker, a 
case worker, or navigator) to help you. 

If you are not ready to share documents, skip 
the upload documents, by pressing “Next.”
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Now you can review your renewal 
and “sign” it online. 

You will enter your first name and last name. 
Then the date. You will need to click the 
box that says you agree to use this as your 
electronic signature. 

Then press “Submit Renewal.”

If possible, take a picture or 
download the renewal summary 
after submitting the renewal.

Watch your email and regular mail for any 
requests from the county. 

They may contact you to ask for documents to prove your 
income or more information that they need to complete your 
renewal. Check your online account once a week so you don’t 
miss any questions they might have for you.
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There is a Youtube video  
that walks through the renewal process at  
BenefitsCal.com: How to Submit a Medi-Cal Renewal

https://www.youtube.com/watch?v=jeUXuRWAo1I

